
HEALTHCARE 
DISPARITIES

Social 
Determinants of 
Health (Inpatient 
and Outpatient)

Perinatal Care / 
Safe Reduction of 

NTSV Cesarean 
Births 

Population 
Health/ 

Community 
Partnership

PATIENT 
CENTEREDNESS

Care Partners

Advanced Illness 
Management

Language 
Proficiency / 

Language Access

Age Friendly 
Health System -

4Ms

Planetree Person-
Centered Care

EFFICIENCY / 
TIMELINESS OF CARE

Critical Lab Values

Timeliness/ 
Utilization of 
Radiological 
Diagnostic 

Testing

Blood Culture 
Volume 

Patient Flow and 
Throughput

EFFECTIVENESS OF 
CARE

Medication 
Scanning

Hypo/Hyper-
glycemia

Opioids 
Management/ 

Pain Management

Mishandled 
Surgical 

Specimens

Wrong Blood in 
Tube (WBIT)

Handoff/I-PASS

HOSPITAL 
READMISSIONS & 

EDAC

Warm Handoff 
with SNF

Post-Acute Care 
Home Visit 
(myLaurel)

Transitional Care / 
JASA

CHF Medication 
Management

Pneumonia 
Readmissions

Post Discharge 
Clinic

Digital Health 
(Remote Patient 

Monitoring)

HOSPITAL ACQUIRED 
CONDITIONS

VTE Prophylaxis

Surgical Site 
Infections

Hospital Acquired 
Infections: 

CLABSI/CAUTI/ 
MRSA

Pressure Ulcers

Falls with Injury

MORTALITIES

Surviving Sepsis

COPD/ 
Pneumonia

Stroke

Identification/ 
Management of 
End of Life Care

Quality Improvement Initiatives 2026 - 2027



Benchmarking Data/Reports

• CMS Hospital Compare/Star Rating 

• HANYS/CMS Quality Measure Trend Analysis

• CMS/AHRQ Culture of Safety Survey

• DOH Sepsis

• DOH Quality Report

• DOH Cardiac/ Cardiothoracic Report

• Leapfrog Survey

• US News

• Health Grades

• Q-HIP Scorecard

• Vizient

• HEIDIS/ Health First


