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Virtual Care

Hudng dan Bat dau Tham kham Truc tuyén
Nhanh danh cho Bénh nhan

Chao mirng ban dén véi Maimonides Virtual Care!

Hudng dan nay sé gilip ban bat dau voi nén tang Maimonides
Virtual Care, du ban chon tai xudong trng dung hay st dung may
tinh.

Né&u ban can dugc trg gilp vé irng dung hodc van dé dang ky,
vui long lién hé véi bd phan hd tro khach hang: 833-392-0783.




///’/7/ Maimonides

Virtual Care

Muc luc

Néu ban da c6 Lich hen Tham kham Truwc tuyén: trang 3
Néu Ban dang Sr dung Pién thoai hodc May tinh bang: D D
e Dang ky Maimonides Virtual Care trén Dién thoai/May tinh bang
e Tham gia buGi Thdm kham Tryc tuyén trén Dién thoai/May tinh bang
Néu Ban dang Str dung May tinh: E trang 5
e Dang ky Maimonides Virtual Care trén May tinh
e Tham gia bu6i Thdm kham Truc tuyén trén May tinh

Né&u Ban chwa cé Lich hen Tham kham Truwc tuyén: trang 7

e Né&u ban chua cé lich hen va muén dang ky, vui long quét m3 QR cla ching toi
hoac truy cap trang maimovirtualcarelogin.org

Go'i y Chuan bi cho budi Thim kham: @-)% trang 8

e Chuan bj dé c6 budi Thim kham Truc tuyén Thanh cong

e Xem lai M8c thoi gian thuce hién cdc Budce Gidp ich Trwéde lan Tham kham
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Néu Ban di cé6 Lich hen Tham kham Trwc tuyén:

D bang ky Maimonides Virtual Care trén Dién thoai/May
D tinh bang

Vui long ddm bao ban hoan thanh cac tac vu
nay ngay khi nhan dwoc they moi qua email
clia Maimonides Virtual Care.

1. Nhap vao lién két "Get Started" (Bit dau) trong (i
email moi tham kham truc tuyén.

Your Upcoming Tekehealth
Appaintment

2. Nhap mat khau méi trén man hinh tiép theo,
sau dé nhap vao "Continue" (Tiép theo).

3. Nhap vao "Download our app" (Tai xudng
irng dung ctia ching toi) va tai xuéng tir kho

ng dung.
Continue

Get Started

4. M@ &rng dung Maimonides Virtual Care,
nhdp vao "Log In" (Pang nhap) va nhap dia
chi email cuing Mat khau méi tao.

Faster, Easier

o 3 Backor anpHme, Ireem arpunEre.

Thank you! Please tap ‘
the banner above to

continue,

Dan't see the banner?

Download our app, then
start your visit here,
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Néu Ban d3 cé Lich hen Tham kham Truc tuyén:
D Tham gia budi Thdm kham Tryc tuyén d3 Lén lich
trén Dién thoai/May tinh bang

Mé rng dung Maimonides Virtual Care va nhap vao
lién két "Get Started" (Bat dau) trong email maoi.
Lwu y tham gia tham kham ao s&m tir 10-15 phut.

Nhap vao "Continue" (Tiép tuc) va sau d6 |a "Agree
and Continue" (P6ng y va Tiép tuc) dé dong y vdi
cac Piéu khoan St dung.

1. Nhap vao “Start Visit” (Bt dau Thdm kham),
sau dé nhap vao "Get Started" (Bat dau).
Nhap So Dién thoai cla ban va nhp vao
"Continue" (Tiép tuc).

2. Dién phan tra 1&i cho yéu cau "Describe your
reason for today’s visit" (M6 ta ly do tham
kham ngay hém nay). Nhap chon hép kiém dé
xac nhan ban da nhan ban théng & vé quyén
riéng tw va nhap vao "Continue" (Tiép tuc).

3. Nhan "OK" dé cho phép &rng dung truy cap
microphone va camera.

4. BAay gio, ban da & trong phong cho truc tuyén.
Béc si chia ban sé sém ti€p nhan ban cho
chuyén thdm kham tryc tuyén dau tién!

x oA w sara o . S r—
5. Néu ban da yéu cau cé thdng dich vién, vui Continue
ldbng ché trong gidy lat dé théng dich vién
tham gia.

N, GOl Y VE KY THUAT: Hay tham gia budi tham

&N kham biang mang Wi-Fi thay vi mang dit liéu di

® dong. Tin hiéu cang manh thi trai nghiém tham
kham truc tuyén sé cang suon sé.

DPé xem thém cac goi y hiru ich khac, hdy tham khao néi dung "Chuén bi dé c6 budi Thim kham
Trwc tuyén Thanh cong" & trang 8.
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Néu Ban di cé6 Lich hen Tham kham Trwc tuyén:
E bang ky Maimonides Virtual Care trén May
tinh

Vui long dam bao ban hoan thanh cac tac vu nay ngay khi nhan dwoc
thw moi qua email cua Maimonides Virtual Care.

1. Nhap vao "Get Started" (Bat dau) trong email
mo&i dé mé lién két trong trinh duyét web.
Meo: Trinh duyét Chrome ctia Google la trinh
duyét cho trai nghiém tét nhat khi mé& &ng dung
Maimonides Virtual Care (Nhap vao day dé tai
xuéng Chrome mién phi). Get Started

2. Nhap mat khau méi va nhip vao "Change
Password" (D6i Mat khau). Trén man hinh tiép
theo, nhap chon hdp kiém dé déng y véi Piéu
khoan Str dung va nhap vao "Continue"
(Bong y).

3. Nhap dia chi email va mat khau cua ban dé
dang nhép lan dau.

kham trwe tuyén, hay ddm bdo camera
trén may tinh cda ban hoat déng binh
thworng. Co san tai nghe kém microphone
sé& giup ban dé& dang nghe th4y tiéng bac
si va dam bao riéng tw hon.

@ GOl Y VE KY THUAT: Trwéc budi tham
ol

Pé xem thém cac goi y hiru ich khac, hdy tham khao néi dung "Chuén bi dé c6 budi Thim kham
Trwc tuyén Thanh cong" & trang 8.



http://www.google.com/chrome
http://www.google.com/chrome
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Q

AN Néu Ban chua c6 Lich hen Tham kham Truc tuyén

Quét ma QR bang camera cla dién thoai thong minh hodc truy cap
trang mang ctia ching tdi dé tai xuéng rng dung méi

® Néu ban chwa cé lich hen tham kham truc tuyén va muén dang ky, hay tai xuéng
tng dung Maimonides Virtual Care hodc dang ky bang may tinh tai dia chi:
maimovirtualcarelogin.org



http://maimovirtualcarelogin.com/landing.htm
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Tham gia bu6i Tham kham Truc tuyén trén
May tinh
Mé& Maimonides Virtual Care bang cach nhap vao lién két "Get Started" (Bat dau) trong email moi

(xem Bwédc 1 & trén). Lwu y tham gia tham kham ao sém tir 10-15 phut.
Loi nhdc: M& Maimonides Virtual Care trong Google Chrome dé cé trdi nghiém tét nhdt.

LU'U Y: Mdy tinh cta ban phai c6 san webcam va loa dé tham gia
budi Thim kham Truc tuyén.

1. Nhap Phone Number (S6 Dién thoai) (ban cé thé Invite
Guests (M&i Khach) bang cach nhap dia chi email cda ho); =
nhap vao "Continue" (Tiép tuc). ==

2. Tra loi cdu hoi "What would you like to discuss today?"
(H6m nay ban muén trao déi vé van dé gi?) Nhap chon
hop kiém dé xac nhan ban d3 nhan ban thong & vé quyén
riéng tw va nhap vao "Continue" (Tiép tuc).

3. Thuwc hién “kiém tra k{ thuat” nhanh dé chic chan hé
théng 4m thanh va video ctia ban van hoat dong binh
thudng. Nhap vao day dé tién hanh kiém tra. Khi ban nhan
thay cac tinh nang déu én thoa, nhap vao "Continue" (Tiép =
tuc).

4. Baygi®, ban dang & trong phong chd tryc tuyén va tai day
s& c6 mot video cung cap cho ban mét sé thong tin chung.
Bac si cia ban s& s&m tiép nhan ban dé thuwc hién tham
kham truwc tuyén!

5. N&u ban d3 yéu ciu cé thdng dich vién, vui long che
trong gidy lat d€ thong dich vién tham gia.

A GO1Y VE KY THUAT: H3y tham gia budi thim kham bing
&  mang Wi-Fi thay vi mang dit liéu di dong. Tin hiéu cang
o manh thi trai nghiém tham kham truc tuyén sé cang suén
sé.

Pé xem thém cac goi y hitu ich khac, hidy tham khao ndi dung "Chuan bi dé c6 budi Thim kham

Truc tuyén Thanh cong" & trang 8.



https://amwell.com/techcheck/getStarted.htm
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Chuan bi dé c6 cudc Tham kham Truc tuyén Thanh céng

N
[

<)

Tham gia Bung gi¢

e V&inhitng budi tham kham tryc tuyén da xép lich trudce, hdy kiém tra email dé xem o
moi

e M& rng dung Maimonides Virtual Care va nhap vao lién két "Get Started" (Bat dau) trong
email mai trudc budi tham kham tryc tuyén khodng 10-15 phut

K&t ndi Internet

e K&t ndi may tinh hodc thiét bj di dong v&i mang Wi-Fi truwdc cudc goi

e Kiém tra k&t ndi Internet tir trwdc

e Tin hiéu cang manh thi trdi nghiém thdm kham truc tuyén sé cang suén sé

Kiém tra Hé théng Am thanh

e Hay kiém tra dé dam bdo mady tinh hodc thiét bi di ddng/mdy tinh bang cta ban khéng bi
tat ti€ng va diéu chinh 4m lwong néu can

e SUr dung tai nghe loai chup tai hodc trong tai kém theo microphone cé thé gitp ban dé
nghe thay ti€éng béc siva ddm bao riéng tu hon

Diéu chinh Anh sang

e H3y dam bdo ban cé dd anh sang ma khong bi léa do anh sang
tlr clra s6

e Anh sang tlr phia trén xuéng |3 Iy twdng cho cudc tham kham truc tuyén

Kiém tra Camera

e D3t camera (c6 thé |a camera cla dién thoai thdng minh) ngang tdm mat va cach khoang 2
feet

e Né&u ban dang k&t n8i bang thiét bi di dong, hay thlr dwng thiét bj theo chiéu dirng dé
khong phai lién tuc gitt bang tay trong khi thdm kham

Tim mot Noi Yén tinh

e Tim mdt khéng gian yén tinh, riéng tw dé khong bi gian doan

e Bdc sico thé can trao dbi vé bénh st cha ban va dat nhirng cau héi nhay cdm vé sirc khde
cla ban

Chuan bj Kham bénh

e Né&u ban cé nhiét k€, thiét bi cdng nghé do nhip tim (nhuw déng hé théng minh), thiét bi do
oxy trong mau hodc dudng huyét, hdy chuin bi sdn sang va cho béc s biét didu dé

e Bdc sicla ban cé thé hwdng dan ban thuc hién cac budc nhw danh gia con dau ving bung,
xem tinh trang da hodc quan sat nhip thé

e N&u ban la phu huynh ho3c ngudi gidm hd hd tro bénh nhan, thi bénh nhan phai cé mat
d€ bac sT nhin thiy va nghe thay trong cudc tham kham

Trao d6i R& rang

e NG6icham r3i va rd rang, han ché dich chuyén khi dang tham kham, trir khi bac sT yéu cau

e Chuan bj s3n mdt danh sach cac triu chirng, bat ky tinh trang bénh nao cé sin tir trudc va
céc loai thuéc hién dang st dung
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Cac Budc Giup ich Trudc lan Tham kham Truyc tuyén Tiép
theo

db Dé y dén cac email dugc gui tur dia chi email sau: do-not-reply@maimovirtualcare.com

Trwéce 1 tuan

- Bang ky dich vu cham séc truc tuyén Mamonides bang lién két trong emai moi néu
trudc do ban chua dang ky

- V&i lién két nay, hay kiém tra ki xem ban d3 chon ngay va gi& chinh xac cho 1an thdm
kham truc tuyén chuwa va ghi chi vao lich

Trwdc 5 ngay

- D& y d&n email nhac dién moi thong tin trudc budi thim kham tryc tuyén. Email nay
s& dwoc gli 5 ngay trudc thoi diém tham kham truc tuyén cta ban

Truwdc 1 ngay

- D&y d&n email nhac cudi cung, duoc glri 1 ngay trudc thoi diém thdm kham truc
tuyén cta ban

- Chuan bj sdn mot danh sach cac triéu chirng, bénh trang c6 san va cac loai thudc
dang st dung cling nhu moi thdng tin khac ¢ thé gilp bac st hiéu dugc tinh trang
strc khoe cliia ban

- Hay dam bao ban d3 chuan bj san thiét bj cong nghé can thiét cho budi thdm kham
true tuyén dé str dung trong qua trinh tham khdm

Trwéc 30 phat

- D& y nhan tin nhan nhac néu ban d3 ddng ky nhan |&i nhac bang tin nhan van ban,
trudc thoi diém hen tham khdm tryc tuyén theo lich

Trwéc 10-15 phat
- Tién hanh Kiém tra K§ thuat! Hay ddm bao hé théng 4m thanh, dnh sang va camera
cla ban s& tao diéu kién dé c6 budi thdm kham sudn sé. Nhap vao diy dé kiém tra
thiét bj ngay
- Chuan bi thém moi loai tai liéu, vat dung khac ma ban cé thé can dén cho bubi thdm
khdm tryc tuyén


https://amwell.com/techcheck/getStarted.htm
mailto:do-not-reply@maimovirtualcare.com
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